


FOUNDATION

Voice Principles & Guardrails

Marketing leaders and teams

Define the core attributes of the brand voice and establish guardrails for AI content. This
page clarifies what to automate, what to review, and how to measure success.

Key move Always require human review for non-template copy before publishing.

PRACTICAL CHECKLIST

01 Inventory brand data: voice attributes, lexicon, audience personas, and a prohibited-terms list in
a shared repository.

02 Automate blocks: social captions, product descriptions, email subjects, and blog outlines using
approved templates.

03 Guardrails: enforce tone boundaries, avoid sensitive topics, and block disallowed terms before
publishing.

04 Review criteria and ownership: define who approves, what checks, and escalation paths for
exceptions.

05 Weekly adoption plan: start with templates, then prompts, channels, and reusable context.

06 Metrics and governance: track tone alignment, drift, approval cycle times, and publish quality.

07 Tools & data integration: connect brand asset library, style guide, and audience data to AI
prompts.
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OPERATIONAL MODEL

Automated vs. Human-Reviewed Workflows

Marketing leaders and teams

Outline clear boundaries between automated content and human-reviewed pieces. The
section includes a practical, incremental weekly plan to start.

Key move Always log changes and owners in the workflow tool.

PRACTICAL CHECKLIST

01 Inventory brand data: Gather voice attributes, lexicon, audience personas, and a
prohibited-terms list in a shared repo.

02 Build automated blocks: Create social captions, product descriptions, email subjects, and blog
outlines using templates.

03 Guardrails: Apply tone boundaries, avoid sensitive topics, and block disallowed terms before
publishing.

04 Review criteria & ownership: Assign owners, define checks, and set escalation paths for
exceptions.

05 Weekly adoption plan: Begin with templates, then add prompts, channels, and reusable context
over weeks.

06 Metrics & governance: Monitor tone alignment, drift, review cycle times, and publish quality.

07 Tools & data integration: Link brand asset library, style guide, and audience data to prompts.
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GUIDANCE & LIBRARY

Approved vs Prohibited Content

Marketing leaders and teams

This page provides concrete examples of compliant vs. non-compliant copy and
reusable context blocks. It helps teams apply the guidelines quickly.

Key move Keep a living library of approved and prohibited phrases for quick
checks.

PRACTICAL CHECKLIST

01 Approved social caption: Experience clarity with our latest feature—built for faster, more
efficient marketing.

02 Approved email subject: Boost open rates with our Brand Voice Kit.

03 Prohibited example: We are the cheapest option or misleading pricing.

04 Prohibited: Our competitors are terrible.

05 Reusable context: audience=mid-market marketers; channel=LinkedIn; objective=awareness;
tone=confident.

06 Anchor prompt: Create a LinkedIn post about [feature] for [audience] in a [tone] voice.

07 Review checklist: tone alignment, factual accuracy, brand safety, and channel compliance.
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ABOUT THE CREATOR

Suhas Bhairav
I build AI systems that combine distributed architecture, retrieval, knowledge graphs,
security, and practical workflow design. My focus is AI that can be used repeatedly by real
teams: understandable, reliable, and grounded in the work people already do.

EXPERTISE

Principal systems architecture and applied AI engineering

Production-grade AI systems, agentic workflows, RAG, and knowledge graphs

Full-stack workflow applications across AWS, Google Cloud, Azure, on-premise, and hybrid
environments

Practical AI implementation patterns for automotive, manufacturing, finance, logistics,
cybersecurity, sales, and customer operations

Security, governance, observability, approvals, and failure-mode thinking for operational AI
systems
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